
Individual reservations can be made by contacting the hotel Reservations 
Department directly at 780-444-3000 or toll-free 1-800-737-3783. Callers MUST 
mention they are attending FCSSAA 2023 Conference to receive the negotiated rate. 

A maximum of five rooms may be booked by one person. 

The hotel room block for the 
2023 FCSSAA Conference opens 

at noon on Thursday, June 1, 2023. 

Creating Connections
Building Bridges

November 22-24, 2023
Fantasyland Hotel 

West Edmonton Mall

Hotel Information 

Check-in time is 4 pm. While 
every effort is made to 
accommodate guests 
arriving before the check-in 
time, rooms may not be 
available. Luggage may be 
held at the Concierge desk 
until the guestrooms are 
ready. 

Check out time is 12 pm. 
Requests to retain rooms 
beyond 12 pm should be 
directed to the Front Office 
Manager and may be subject 
to a late departure charge. 
Luggage may be held at the 
Concierge desk until your 
time of departure. 

Booking Information

• You will require a credit card to book. 
• The cut-off date to reserve your room is 

October 20, 2023, after that any rooms 
remaining in the block will be released. 
(However, the FCSSAA room block 
typically sells out quickly.)

• The Fantasyland Hotel will keep a wait list 
for all guests who do not get a room 
during the early stages of reserving. 

• If you have to cancel your room, please let 
the hotel know and they can change the 
reservation to someone on the wait list.

• The Fantasyland Hotel will honor the 
FCSSAA Group rate, based on availability 
of room type, even after the cut-off date. 

• Should you need to cancel your room, 
cancellations must be made by October 
20, 2023, or you will be charged for one 
night’s stay (per room).

For all questions or concerns, please contact 
Fantasyland Reservations at 1-800-737-3783. 


