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Assisted Living and Social Services (ALSS) Contacts for Family and Community 
Support Services (FCSS) Offices Across Alberta 

To be used in situations where there are challenges with accessing services remotely through 
the Alberta Supports Contact Centre.  

Note: ALSS staff respond to inquiries for both Assured Income for the Severely Handicapped 
(AISH) and Income Support (IS) programs when a specific program area is not indicated.  

FCSS Community ALSS Staff Contacts 

NORTH ZONE 

Athabasca Katrina Schmidt - 780-689-6865  
Shannon Bressler – 780-349-0586   

Barrhead Karen Miller – 780-520-0397 
Julie Meadows – 780-404-4872 

Beaumont Scarlett Carr (IS) – 780-980-6627 

Beaverlodge 

Tiffany Weinknecht - 780-296-2209 
Ian Morasch - 780-887-3429 
Stacy Davidson - 587-348 5228 
Ana Cripps - 780-882-0216 
Kate Kingston - 780-933-1078 

Berwyn James Blumentrath – 780-624-6138  
Isabel Pereira – 780-618-7198   

Bon Accord 
Sheila Gilker (AISH) – 780-288-4631 
Sheila Osborn (IS) – 780-427-5156 
Starr O’Loughlin (IS) – 780-419-3999 

Bonnyville Michelle  Coulter – 780-840-2108 
Shannon Bressler – 780-349-0586 

Cold Lake Michelle Coulter – 780-840-2108 
Shannon Bressler – 780-349-0586 

Devon Kara Roy - 780-916-5673 
Scarlett Carr (IS) – 780-980-6627 

East Prairie Metis 
Settlement 

Kim Lukan – 780-805-6999 
Isabel Pereira – 780-618-7198 

Edmonton Vicky White (IS) – 780-720-0377 
Alison Gold (IS)- 780-417-2495 

Edson Laurie Kehler – 780-517-7907 
Carmen Seewitz – 780-817-1498 

Fairview James Blumentrath – 780-624-6138 
Isabel Pereira – 780-618-7198 
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Fishing Lake Metis 
Settlement 

Maurice Brousseau – 780-404-4814 
Estelle Lafreniere – 780-645-0735 

Fort McMurray 
Jeanine Patton  780-743-7464 
Lindsay Kenny - 780-747-5155 
Estelle Lafreniere – 780-645-0735 

Fort Saskatchewan 
Vicky White (IS) – 780-720-0377 
Marnee Wade(IS) -780-974-7470 
Asia McLeod (IS) 780-638-1087 
Kara Roy(AISH) 780-916-5673 

Fox Creek Tonya Courchesne – 780-706 0324  
Carmen Seewitz – 780-817-1498 

Grande Cache Tanya Bott – 780-740-5074  
Carmen Seewitz – 780-817-1498 

 
Grande 
Prairie/County 

Tiffany Weinknecht 780-296-2209 
Ian Morasch 780-887-3429 
Stacy Davidson 587-348 5228 
Ana Cripps 780-882-0216 
Kate Kingston 780-933-1078 

Grimshaw James Blumentrath – 780-624-6138 
Isabel Pereira – 780-618-7198 

High Level James Blumentrath – 780-624-6138 
Isabel Pereira – 780-618-7198 

High Prairie Dawn-Simone Dow – 780-523-6650 
Kate Kingston – 780-933-1078 

Hinton Carmen Seewitz – 780-817-1498 
Tanya Bott  – 780-740-5074  

Jasper Carmen Seewitz – 780-817-1498 
Tanya Bott  – 780-740-5074  

Lac La Biche Karen Miller – 780-520-0397 
Julie Meadows – 780-404-4872 

Lamont Maurice Brousseau – 780-404-4814 
Shannon Bressler – 780-349-0586 

Leduc 
Vicky White (IS) – 780-720-0377 
Polly-Ann Gomez (IS) – 780-641-9382 
Scarlett Carr (IS) – 780-980-6627 
SJimmy Buaba- 780-995-8242 

Leduc County 
Vicky White (IS) – 780-720-0377 
Polly-Ann Gomez (IS) – 780-641-9382 
Scarlett Carr (IS) – 780-980-6627 
Jimmy Buabe- 780- 995-8242  
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MacKenzie County James Blumentrath – 780-624-6138 
Isabel Pereira – 780-618-7198 

Manning James Blumentrath – 780-624-6138 
Isabel Pereira – 780-618-7198 

Mannville Maurice Brousseau – 780-404-4814 
Estelle Lafreniere – 780-645-0735  

Opportunity Kim Lukan – 780-805-6999  
Isabel Pereira – 780-618-7198  

Paddle Prairie James Blumentrath – 780-624-6138  
Isabel Pereira – 780-618-7198  

Parkland 
Buk Arop (IS) – 780-422-4375 
Hafiz Mahmood (AISH) – 780-289-8098 
Alison Gold (IS)- 780-417-2495 

Peace River James Blumentrath – 780-624-6138 
Isabel Pereira – 780-618-7198 

Peavine Metis 
Settlement 

Kim Lukan – 780-805-6999 
Isabel Pereira – 780-618-7198 

Slave Lake Kim Lukan – 780-805-6999 
Isabel Pereira – 780-618-7198 

Sexsmith 

Tiffany Weinknecht 780-296-2209 
Ian Morasch 780-887-3429 
Stacy Davidson 587-348 5228 
Ana Cripps 780-882-0216 
Kate Kingston 780-933-1078 

Spirit River 

Tiffany Weinknecht 780-296-2209 
Ian Morasch 780-887-3429 
Stacy Davidson 587-348 5228 
Ana Cripps 780-882-0216 
Kate Kingston 780-933-1078 

St. Albert 
Sheila Gilker (AISH) – 780 288-4631 
Sheila Osborn (IS) – 780-427-5156 
Starr O’Loughlin (IS) – 780-419-3999 

St. Paul Maurice Brousseau – 780-404-4814 
Estelle Lafreniere – 780-645-0735 

Strathcona County 
Kara Roy (AISH) – 780-916-5673 
Vicky White (IS) – 780-720-0377 
Sean Grant ( IS) 780-777-8363 

Swan Hills Carmen Seewitz – 780-817-1498 
Tonya Courchesne – 780-706-0324  
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Two Hills  Maurice Brousseau – 780-404-4814 
Shannon Bressler – 780-349-0586  

Valleyview 

Tiffany Weinknecht 780-296-2209 
Ian Morasch 780-887-3429 
Stacy Davidson 587-348 5228 
Ana Cripps 780-882-0216 
Kate Kingston 780-933-1078 

Vegreville Maurice Brousseau – 780-404-4814 
Shannon Bressler – 780-349-0586 

Wembley 

Tiffany Weinknecht 780-296-2209 
Ian Morasch 780-887-3429 
Stacy Davidson 587-348 5228 
Ana Cripps 780-882-0216 
Kate Kingston 780-933-1078 

Westlock Janet Chiwele 780-404-4694 
Shannon Bressler – 780-349-0586 

Whitecourt Carmen Seewitz – 780-817-1498 
Tonya Courchesne – 780-706-0324  

Yellowhead 
County  

Carmen Seewitz – 780-817-1498 
Laurie Kehler – 780-517-7907 

SOUTH ZONE 

Airdrie  
CarrieAnn Bowkett (AISH) – 403-297-4313 
Kayla Klassen (IS)  403-297-1900 

Alix 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Amisk 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Banff 
Andrew Hewitt (IS) 403-297-7671 
Charlie Englot (AISH) - 403-297-8974  

Bashaw 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Bassano 
Shayne Kozachenko (IS) – 403-529-3606 
Brooke Rieger(AISH) – 403-529-3742 

Beiseker 
Marilyn Crow (IS) - 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Bentley 
Chantelle Starcevic (IS) – 780-361-8265 
Michelle Desjardins (AISH) – 403-754-6370 
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Big Valley 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) – 403-754-4189 

Blackfalds 
Barb Walker (IS) – 403-356-7056 
Michelle Desjardins (AISH) – 403-754-6370 

Blairmore 
Tanner Stone (IS) – 403-381-5249 
Haidee Webb (AISH) – 403-381-5111 

Bow Island 
Shayne Kozachenko (IS) – 403-529-3606 
Brooke Rieger (AISH) – 403-529-3742 

Breton 
Chantelle Starcevic (IS) – 780-361-8265 
Lori Neath (AISH) – 403-754-4189 

Brooks  
Shayne Kozachenko (IS) – 403-529-3606 
Brooke Rieger(AISH) – 403-529-3742 

Calgary 
Tracy Knoch (IS) – 403-297-5249 
Charlie Englot (AISH) - 403-297-8974  

Camrose 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Canmore 
Andrew Hewitt (IS) 403-297-7672 
Charlie Englot (AISH) - 403-297-8974   

Cardston 
Tanner Stone (IS) – 403-381-5249 
Haidee Webb (AISH) – 403-381-5111 

Carstairs 
Marilyn Crow (IS) – 403-740-4320 
Michelle Desjardins (AISH) – 403-754-6370 

Castor 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Cereal 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Champion 
Tracy Knoch (IS) – 403-297-5249 
Charlie Englot (AISH) - 403-297-8974  

Chestermere 
Vanessa Blake (IS) – 403-297-2550 
Madeline Speedy – 825-210-2112  

Claresholm Tracy Knoch – 403-297-5249 
Amy Williams (AISH) - 403-297-7897 

Clive 
Marilyn Crow (IS) – 403-740-4320 
Michelle Desjardins (AISH) – 403-754-6370 

Coaldale Tanner Stone (IS) – 403-381-5249 
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Haidee Webb  (AISH) – 403-381-5111 

Cochrane 
Andrew Hewitt (IS) - 403-297-7671 
Charlie Englot (AISH) - 403-297-8974 

Consort 
Marilyn Crow (IS) – 403-740-4320  
Lori Neath (AISH) - 403-754-4189 

Coronation 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Cremona 
Marilyn Crow (IS) – 403-740-4320 
Michelle Desjardins (AISH) – 403-754-6370 

Crossfield 
Marilyn Crow (IS) – 403-740-4320 
Charlie Englot (AISH) - 403-297-8974   

Crowsnest Pass   
Tanner Stone (IS) – 403-381-5249  
Haidee Webb (AISH) – 403-381-5111 

Diamond Valley 
Melissa Bechthold – 403-592-4041 
Amy Williams (AISH) - 403-297-7897  

Didsbury 
Marilyn Crow (IS) – 403-740-4320 
Michelle Desjardins (AISH) – 403-754-6370 

Donalda 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Drayton Valley 
Chantelle Starcevic (IS) – 780-361-8265 
Michelle Desjardins (AISH) – 403-754-6370 

Drumheller 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Dunmore 
Shayne Kozachenko (IS) – 403-529-3606 
Brooke Rieger (AISH) – 403-529-3742 

Eckville 
Barbara Walker (IS) – 403-356-7056 
Michelle Desjardins (AISH) – 403-754-6370 

Empress 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Exshaw 
Andrew Hewitt (IS) 403-297-7671 
Kennedy Hirsekorn 825-210-2056 

Fort Macleod 
Tanner Stone (IS) – 403-381-5249 
Haidee Webb (AISH) – 403-381-5111 

Halkirk Marilyn Crow (IS) – 403-740-4320 
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Lori Neath (AISH) - 403-754-4189 

Hanna 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

High River 
Tracy Knoch (IS) – 403-297-5249 
Amy Williams (AISH) - 403-297-7897 

Innisfail 
Barb Walker (IS) – 403-356-7056 
Michelle Desjardins (AISH) – 403-754-6370 

Irricana 
Kayla Klassen  (IS) – 403-297-2550 
Kennedy Hirsekorn (AISH)– 825-210-2056 

Kitscoty 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Lacombe 
Barb Walker (IS) – 403-356-7056 
Michelle Desjardins (AISH) – 403-754-6370 

Lloydminster 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Longview 
Melissa Bechthold (IS) - 403-592-4041 
Amy Williams (AISH) - 403-297-7897 

Magrath 
Tanner Stone (IS) – 403-381-5249 
Haidee Webb (AISH) – 403-381-5111 

Marwayne 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Medicine Hat 
Shayne Kozachenko (IS) – 403-529-3606  
Brooke Rieger (AISH) – 403-529-3742 

Millet 
Chantelle Starcevic (IS) – 780-361-8265 
Lori Neath (AISH) - 403-754-4189 

Morrin 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Nanton 
Tracy Knoch (IS) – 403-297-5249 
Amy Williams (AISH) - 403-297-7897 

Okotoks 
Tracy Knoch (IS) – 403-297-5249 
Amy Williams (AISH) - 403-297-7897 

Olds 
Marilyn Crow (IS) – 403-740-4320 
Michelle Desjardins (AISH) – 403-754-6370 

Oyen Shayne Kozachenko (IS) – 403-529-3606 
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Brooke Rieger (AISH) – 403-529-3742 

Paradise Valley 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Pincher Creek 
Tanner Stone (IS) – 403-381-5249 
Haidee Webb (AISH) – 403-381-5111 

Ponoka 
Chantelle Starcevic (IS) – 780-361-8265 
Lori Neath (AISH) - 403-754-4189 

Provost 
 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Red Deer 
Carla Walli (IS) – 403-506-6573 
Kelly Pelley (IS) 780-871-1756 
Michelle Dejardins (AISH) 403-754-6370 

Redcliff 
Shayne Kozachenko – 403-529-3606 
Brooke Rieger (AISH) – 403-529-3742 

Rimbey 
Chantelle Starcevic (IS) – 780-361-8265 
Lori Neath (AISH) - 403-754-4189 

Rocky Mountain 
House 

Chantelle Starcevic (IS) – 780-361-8265 
Michelle Desjardins (AISH) – 403-754-6370 

Rocky View 
Kayla Klassen 403-297-1900 
Charlie Englot (AISH) - 403-297-8974  

Ryley 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Sedgewick 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Standard 
Marilyn Crow (IS)– 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Stavely 
Melissa Bechthold- 403-592-4041 
Corrie Hines – 403-297-4313 

Stettler 
Marilyn Crow (IS) – 403-740-4320 
Michelle Desjardins (AISH) 403-754-6370 

Strathmore 
Vanessa Blake (IS) – 403-297-2550 
Madeline Speedy (AISH) - 825-210-2112 

Sundre 
Marilyn Crow (IS) – 403-740-4320 
Michelle Desjardins (AISH) – 403-754-6370 
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Sylvan Lake 
Barb Walker (IS) – 403-356-7056 
Michelle Desjardins (AISH) 403-754-6370 

Taber 
Tanner Stone (IS) – 403-381-5249 
Haidee Webb (AISH) – 403-381-5111 

Three Hills 
Marilyn Crow (IS) – 403-740-4320 
Michelle Desjardins (AISH) – 403-754-6370 

Tofield 
Kelly Pelley (IS) 780-871-1756 
Michelle Desjardins (AISH) – 403-754-6370 

Vermilion 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Veteran 
Marilyn Crow (IS)– 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

Viking 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Vulcan 
Melissa Bechthold- 403-592-4041 
Amy Williams (AISH) - 403-297-7897 

Wainwright 
Kelly Pelley (IS) 780-871-1756 
Lori Neath (AISH) - 403-754-4189 

Wheatland 
Vanessa Blake (IS) – 403-297-2550 
Madeline Speedy (AISH) – 825-210-2112 

Wetaskiwin 
Chantelle Starcevic (IS) – 780-361-8265 
Lori Neath (AISH) - 403-754-4189 

Youngstown 
Marilyn Crow (IS) – 403-740-4320 
Lori Neath (AISH) - 403-754-4189 

 


