Resolution 2026-01

TOPIC: Alberta Supports Service Delivery and Referrals to FCSS
SUBMITTED BY: Bonnyville & District Family and Community Support Services Advisory Board
BE IT RESOLVED
BE IT RESOLVED THAT the Family and Community Support Services Association of Alberta advocate to the Government of Alberta to ensure that Alberta Supports provides accessible and adequate assistance to Albertans in finding, applying for, and navigating provincial programs, benefits and services, and that individuals are not routinely referred to local FCSS programs for assistance with functions that are the responsibility of Alberta Supports, thereby protecting the capacity of FCSS programs to deliver preventive social services within their mandate.
RATIONALE
Family and Community Support Services (FCSS) is a partnership between the Government of Alberta and participating municipalities and Métis Settlements that funds preventive community social services. The Government of Alberta states that local FCSS services and supports must focus on primary and secondary prevention. FCSS is intended to help individuals improve their quality of life and build capacity to prevent and deal with crisis situations should they arise. [1]
Connecting individuals with appropriate resources is recognized as an appropriate secondary prevention strategy within the FCSS mandate. However, there is an important distinction between connecting an individual with an appropriate provincial service and assuming responsibility for functions associated with delivering or administering that service. The provincial description of FCSS identifies its role as preventive social service delivery, including strengthening resilience, enhancing access to social supports, building skills and connecting those in need with appropriate resources. [1]
Alberta Supports, by comparison, is the Government of Alberta's access point for family and social supports. The Government of Alberta describes Alberta Supports as helping Albertans find and apply for family and social supports and states that it provides access to more than 30 programs and 120 services, including financial assistance, disability supports, employment-related supports and services for families and other Albertans requiring assistance. [2]
The Alberta Supports webpage also directs Albertans who require further assistance to the Alberta Supports Contact Centre or an Alberta Supports office. For current recipients of AISH, ADAP or Income Support who require assistance, the province directs them to a caseworker or local office. [2]
Local FCSS programs are experiencing situations in which individuals seeking assistance with provincially administered programs or benefits are referred to FCSS offices, or turn to FCSS after being unable to obtain the assistance they require through Alberta Supports. This may result in FCSS staff spending significant time assisting individuals with provincial applications, documentation, correspondence, online systems and other administrative processes associated with provincial programs.
This issue has previously been recognized within FCSSAA. A resolution reproduced as Sample Resolution A in the 2026 FCSSAA Resolution Manual addressed barriers created by the centralized Alberta Supports access process. Its rationale noted that some rural FCSS offices and non-profit agencies were experiencing people coming to use Wi-Fi, phones and fax services and to receive help completing forms for services previously offered through Alberta Supports. It further noted that the regular services and caseloads of these organizations were disrupted by the additional workload. [3]
FCSS programs will continue to play an important role in connecting residents with appropriate resources and helping individuals build the skills and capacity necessary to navigate social supports. However, when FCSS staff are routinely required to undertake functions associated with provincially administered programs because individuals have been referred to FCSS or have been unable to obtain adequate assistance through the provincial system, limited local FCSS resources are redirected away from preventive programming and services.
Ensuring that Alberta Supports has the capacity and service-delivery practices necessary to provide meaningful assistance with the provincial programs and services for which it serves as an access point will help ensure Albertans receive assistance from the appropriate service provider while preserving the capacity of local FCSS programs to fulfill their preventive mandate.
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